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2 Kikugawa News

Well Prepared for Disasters?

The Noto Peninsula earthquake occurred on January 1, 2024. No one knows when
disasters will strike. Be prepared to deal with disasters on a daily basis.

* Kikugawa City has released a video on " Disaster Prevention". It is available in
Japanese, English and Portuguese. You can watch it with the QR code on the right.
% There is a disaster prevention guidebook for foreigners published by Kikugawa City
and Shizuoka Prefecture. It can be obtained from the main building, the Ogasa

Branch Office, or the foreigner consultation desk at City Hall.

* We distribute hazard maps. You can get them at the City Hall Main Building or the Ogasa Branch Office.

If you have concerns about where to evacuate or how to read a hazard map, come to the Foreigner Assistance
Desk. We will help you resolve your concerns and questions. English and Portuguese interpreters are also
available. Their available dates and times are listed to the right..

Inquiries: Kikugawa City Assistance Desk for Foreigners (&0537-35-0925)

Beware of Disaster Scams!

After the Noto Peninsula earthquake in January 2024, there has been an increase in scams involving phone calls
claiming that the City is collecting donations, or visits claiming to collect donations. Be careful with them.
.@When disaster strikes, problems can increase. A case of increasing problems is when a person from a
construction company suddenly visits your home and forces you to sign a contract to repair your house..
@ Advice to avoid being scammed

YrHang up on suspicious calls immediately. Do not allow them to visit your home, even if they ask for a visit.

¥ City Hall will not ask for donations over the phone. If you send money, check the destination carefully.
@ If you feel something is wrong, talk to the people around you.

¥ Consulting Contact: Consumer Affairs Center (&0537-35-1937) Weekdays:8:15~17:00

Mental Iliness Prevention / Counseling

Mental illnesses include depression and schizophrenia. Anyone can develop a mental illness. Feeling sluggish,
easily tired, easily irritated, unable to concentrate, unable to sleep, sudden heart palpitations, cold sweats, and
ringing in the ears are considered early symptoms of mental illness.
@ Prevention: Lead a regular life, take your favorite time, exercise, and talk to people around you. If you feel that
something is wrong with your condition, go to the hospital as soon as possible.
& Support:(DReduction of Outpatient and Hospitalization Expenses for Mental 1liness with
"Independence Support Medical Care"/"Hospitalization Medical Expense Subsidy"
@lssuance of the Disability Notebook (Mental Health Welfare Notebook)
(@Consultation Support *Scan the QR code on the right to visit the City website.
@ Consultation: Available at the Fukushi-ka counter or by phone. Also available at
M-Net Toen for consultation about illness and daily life.
* Scan the QR code on the right to visit the M-Net Toen website.

Fukushi-ka Shogaisha Fukushi-kakari (in Plaza Keyaki &0537-37-1252)

Talk to us about childcare concerns

Adults may become irritated and anxious about their children's development during parenting. Please contact us
for advice if needed. You can consult an interpreter or video interpreter if you don't speak Japanese. f‘
@®Kikugawa City Consultation Contacts ,,'

" f o

Before Kindergarten: Kosodate Oen-ka Hattatsu-shien-kakari (Plaza Keyaki €0537-37-1137)
During Kindergarten: Kodomo Seisaku-ka Yoho Kodomoen-kakari (Plaza Keyaki @©0537-37-1131) ~
During School: Gakko Kyoiku-ka Gakko Shido-kakari (Chuo Kominkan &0537-73-1113) *

March 2024 Citizen’s Calendar

Open Days of City Hall on Sunday

Extended Hour on Wednesdays

Taxes and Public Fees Payment

March 10: Shimin-Ka in City Hall

March 24: Ogasa Shimin-ka in Ogasa
Branch Office

Open Hours: 8:15 am to 12:15 pm

IProvided Services|

1. Issuance of Resident’s Card Copy
(Only for Kikugawa City residents)
2. Issuance of Seal Registration Certificate
3. Seal Registration
4. Issuance of Family Register Whole or
Extract Copy
% Any family members can apply for 1 and
2, but only applicable people can apply for
3and 4.

March 6, 13, and 27

Open Hours: 8:15 am to 7:00 pm

IAvailable Facilities

City Hall

City Hall Ogasa Branch Office

Central Public Hall

Water Fee Customer Center

Plaza Keyaki

(Social Welfare Council and
Children’s Hall are closed)

% We may not handle some of our
services in the extended hours and
may ask you to visit us on other
occasions.

National Health
Insurance Tax

Latter Stage Elderly
Nursing Care Insurance

Municipal House Rent
Childcare Fee

After School
Children's Club

Water Supply and
Sewerage (B Region)

All Periods

8th Period

For Mar.

For Mar.

For Mar.

For Jan.
and Feb.

Kikugawa City Assistance Desk for Foreigners(at Plaza Kikuru 2F, Chiikishien-Ka)

4 Consultation Hours: 8:15 a.m. to 5:00 p.m. The schedule of interpreters has changed since April, 2023.
O :amand pm A:am only O0:pm only % Contact us if an interpreter is available at the time of your visiting.

Monday Tuesday Wednesday Thursday Friday
Portuguese (Kikuru) n 0O 0 O @)
Portuguese (Ogasa Branch) A A A
English A A A
Japanese 0 0 0 @) O

Consultation by the Video interpreter and the Poketalk are also available. Consult with us about any matters.
Consultation by phone (&35-0925) and email (tabunka@city.kikugawa.shizuoka.jp) are also accepted for free.
* Interpreter at the Shimin-ka: Monday to Friday, 8:15 am to 5:00 pm Languages: Portuguese and English

Visit Our Facebook

-Languages: Portuguese, English, and Plain Japanese

= Contents: Information of Covid-19 vaccination,
events in Kikugawa City, disasters, and introduction
of various consultation services.

as you want.

Period:

March 2 (Sat) to 10 (Sun)
*Closed on March 4

A A

Visit the Recycling Book Market!
You can pick up expired books for free.
You can get as many books

- =
A

g

Location: Kikugawa Bunko (Library),
2nd floor exhibition room

&0537-73-1132)




