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2025 Tax Return Period Is Approaching Tel: 0537-35-0925

During this period, Zeimu-ka staff will be available to help you prepare your return. These consultations are
called "tax return consultations." They are held at the Kikugawa City Hall East Building (Plaza Kikuru) and the
Ogasa Branch Office Conference Building.

% There are two options for filing your tax return: the city offices and the Kakegawa Tax Office. The location
depends on the content of your return. Use the flowchart below (2D code) to determine if your return can be
accepted at the city offices. If you're unsure, check the city's website or contact the Shiminzei-kakari of the
Zeimu-ka.

% If you're filing at the city offices, be sure to make an appointment in advance.
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@ Filing Period
February 16 (Mon) - March 16 (Mon), 2026
% Excluding February 20 (Fri), 24 (Tue), Saturdays, Sundays, and holidays.

20-minute sessions between 9:15 - 11:40 a.m. and 1:00 - 3:50 p.m. ' I . .
. . . . . Flow Chart City Official City Official
% Please arrive at the venue 15 minutes prior to your scheduled time. Website LINE

@ Venue
Kikugawa Area: Kikugawa City Hall East Building (Plaza Kikuru), 3rd Floor Conference Room
Ogasa Area: Ogasa Branch Office Conference Building
@ How to Make an Appointment > Please make an appointment in advance using either (1) or (2) method
below.
(1) Application via LINE
Application period: Tuesday, January 6 - Friday, January 30, 2025  Application hours: 24 hours a day
How to Make an Appointment: Add the Kikugawa City official LINE account as a friend using the 2D code
above. — Click "Tax Return Consultation Appointment" from the main menu. — Enter the venue, desired date,
and time.— Appointment complete. > Be sure to check what you need to bring on the screen. Reservation
tickets are not issued. Provide your name and appointment time at the reception desk on the day of your
appointment. For further instructions, visit the city's official website using the 2D code above.
(2) Application by Phone:
Application period: Friday, January 9 - Friday, January 30 / Thursday, February 6 - Friday, March 13, 2026
% Available only on weekdays.
Application hours: 9:00 a.m. - 12:00 p.m. / 1:00 p.m. - 4:00 p.m. (It is also open on January Wednesdays from
5:00 p.m. to 6:30 p.m.)
How to Make an Appointment: Call the Reservation Center and provide your name, date of birth, and address.
Then, inform your desired venue, date, time and number of declarants. The Zeimu-ka will later mail you an
appointment ticket and a pre-filing checklist.
Contact: Application Reservation Center Tel: 0537-35-0967
X If you wish to change or cancel your reservation, please call the
above Application Reservation Center.
% From February 2 to 5, 2026, we will not accept changes or
cancellations to your appointment over the phone.

as child allowance applications. This

Shiminzei-kakari, Zeimu-ka (TEL 0537-35-0912) . . . -
information is also required when issuing

. various certificates.
Water Pipes Can Freeze! Please Be Careful! |\ )

It's getting very cold. Water pipes may freeze or break in areas that are out of the sun or exposed to strong winds.
Use insulation or blankets to prevent pipes from freezing.

What to Do If Your Water Pipes Freeze

Wait for them to thaw naturally.

Cover the frozen area with a towel or cloth and pour warm water over it. ]

Using very hot water can cause pipes to break.

Suido-ka (TEL 0537-73-1115)

~Please file your tax return correctly~
The information you provide will be used
to calculate your municipal, prefectural,
and national health insurance taxes, as well

January 2026 Citizen’s Calendar - ~ w - N - - \ -
Open Days of City Hall on Sunday | Extended Hour on Wednesdays | Taxes and Public Fees Payment
January 11: Shimin-Ka in City Hall January 7, 14, 21, and 28 Fixed Asset Tax 4th Period
January 25: Ogasa Shimin-ka Open Hours: 8:15 am to 7:00 pm National Health 7th Period
|Available Facilities| Insurance Tax
in Ogasa Branch Office City Hall
. Medical Insurance 6th Period
. 8: : ty Hall Branch Offi
Open Hours: 8:15 am to 12:15 pm City Ha ansa ranch O . ice Premiums for the Elderly
Provided Services Chuo Kominkan (community center)
. Water Fee Customer Center Municipal House Rent For Jan.
1. Issuance of Resident’s Card Copy .
] ) ] Plaza Keyaki .
(Only for Kikugawa City residents) . . Childcare Fee For Jan.
] ) . (Social Welfare Council and
2. Issuance of Seal Registration Certificate .
) ] Children’s Hall are closed) After School For Jan.
3. Seal Registration Children's Club Fee
4. Issuance of Family Register Whole or . handl
Extract Copy X We mfay not handle some of our Water Supply and For Nov.
) i services in the extended hours and | Sewerage (B Region) and Dec.
% Any family members can apply for 1 and ..
. may ask you to visit us on other
2, but only applicable people can apply for )
occasions.
3 and 4.

Please refer to the table below for counselor locations and hours.

Counselors will provide foreign residents with advice on daily living. They also provide interpretation services.
Counselor Hours: 8:15 a.m. - 5:00 p.m. O: All hours, A: Morning hours, 0: Afternoon hours
*Counselor locations and hours are subject to change without notice. Please ask us if available before visiting.

Monday Tuesday Wednesday Thursday Friday
Portuguese (Plaza Kikuru 2F) 0 e} O O O
Portuguese (Ogasa Branch) A A A
English(Plaza Kikuru 2F) A A A
Japanese o) 'e) O @) ©)

Consultation through video interpretation and telephone interpretation is also available. Consult with us on any

matter by phone (& 0537-35-0925) or email (tabunka@city.kikugawa.shizuoka.jp). Consultation is free of

charge.

* A Portuguese/English interpreter has been assigned to the Zeimu-ka (Tax Department) as of April 1, 2025.
Working Hours: Monday through Friday, 8:15 a.m.-5 .m. (2nd and 4th Wednesdays, 10:15 a.m.-7 p.m.)

Come to the International Festa!

Hosted by international exchange organizations from
Iwata City, Fukuroi City, and Kakegawa City, the
event will offer a variety of activities. Enjoy music
and dance performances, a market showcasing
cultures from around the world, and workshops.
Dates: Saturday, January 24 and Sunday, January 25
Time: 10:00 a.m. — 6:00 p.m.

Location: LaLaport Iwata (1200 Takamigaoka, Iwata
City)

Contact: NPO Kakegawa International Exchange
Center (TEL: 0537-24-5595)

Visit Our Facebook

Languages: Portuguese, English, and Plain Japanese
= Contents: Information of events in Kikugawa City,

disasters, and introduction of various consultation
services.
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TEL:0538-32-0206

